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Boards of Directors 


The Board Room: Catching the Ninth 
Wave: Rural Electric Co-ops and the 
Quest for Excellence, by John W. 
Williams, Spring, p. 3. 


The Board Room: The Director's 
Dilemma, by Charles Weaver, Summer, 
p. 5. 


The Board Room: The Four Stages of 
Business Growth (And What that Means 
to NRECA Members), by John J. 
Reddish, Fall, p. 3. 


The Board Room: Management Ex- 
cellence: The 1990’s Challenge, by Ben 
L. Parker, Ph. D., Winter, p. 3. 


Compensation 


Total Compensation: Trends in Em- 
ployee Compensation and Benefit 
Programs, by Norman Handshear, 
CCP, Summer , p. 47. 


Education 


Developing a Training Strategy, by 
Patricia Peyser, Fall, 41. 


Illiteracy, Retraining and the Survival 
of the U.S., by Herbert E. Striner, 
Ph. D., Summer, p. 13. 


Recognizing Good Work—The CREC 
Program and Human Resources in 
Communication, by Dr. Martha Burns 
and John F. Lacny, CREC, Summer, 
p. 21. 
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Appreciating the Individual, by David 
Brown, Ph. D.., Fall, p. 44. 


Book Review: The Cynical Americans, 
by Donald L. Kanter and Philip H. 
Mirvis, Reviewed by Mary Pugh, 
Summer, p. 54. 


Winter 1990-1991 


Don’t Let the Obvious Catch You By 
Surprise, by Morton J. Marcus, 
Summer, p. 50. 


Just What Do Employees Want? Com- 
munication is the Key to Finding Out, by 
Nell Withers Thomas, Summer, p. 29. 


Management Memo: Analysis of the 
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Power Cooperative, by Andrew Weiner 
and Margaret Jeffiers, Winter, p. 8. 


The Next Century is Coming! Is Your 
Workplace Legally Ready or Not?, by 
Joyce L. Davis, Summer, p. 35. 
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Keynote Article: A Poet for a Man- 
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Management Memo: The Decade of the 
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Fall, p. 8. 


Managing Through the Seasons, by Jeff 
Davidson, Fall, p. 38. 
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ives for 1990’s and Beyond, by Geoff 
Smith, Fall, p. 33. 
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The Real Costs of Not Having an 
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Spring, p. 28. 
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Organized Labor in the 1990's, by Art 
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Trends, by Dennis D. Hein, Ph. D., and 
Allen Klose, Spring, p. 37. 


Your Newsletter: A Curmudgeonly 
Review, by Joan Gilbert, Winter, p. 25. 
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Evidence Thus Far, by Frank W. Bacon 
and Tai S. Shin, Ph. D., Fall, p. 23. 


Economies of Scale? Yes, But..., by Bob 
Bauman, Winter, p. 18. 


Management Memo: The 1990’s Com- 
petition and You, by Jim Boatman, 
Sheldon Petersen and David Hedberg, 
Spring, p. 10. 
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The Hidden Cost of Inadequate Loss 
Control, by Ron Clark, Spring, p. 21. 


Transmission Issues 
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Robert M. Gross, Jr. and Stephen Page 
Daniel, Fall, p. 20. 
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Causes of the Current Debate, by Greg 
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Mike Oldak, Fall, p. 14. 
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The Energy Drain of Perfectionism, by 
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